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ACCESSIBILITY POLICY

Updated August 24, 2026

Accessibility Statement

At Toronto Pan Am Sports Centre, we are committed to creating an inclusive, welcoming, and accessible
environment for all members, visitors, athletes, employees, and community partners. We are dedicated to
ensuring equal access and participation for people with disabilities and are committed to treating all
individuals with dignity, independence, integration, and respect.

Toronto Pan Am Sports Centre strives to identify, remove, and prevent barriers to accessibility in
accordance with the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and Ontario’s
accessibility standards.

We are committed to providing accessible facilities, programs, services, and communications for
everyone who visits or interacts with our organization.

Website Accessibility

We are committed to maintaining an accessible website experience for all users. Toronto Pan Am Sports
Centre is currently updating our website to ensure it is fully compatible with modern web browsers,
assistive technologies, and screen readers. To support accessibility, our website will incorporate
recognized industry standards and best practices.

We continuously work to improve the accessibility and usability of our digital platforms to ensure an
inclusive online experience.

Feedback and Accessibility Support

We welcome all feedback regarding the accessibility of our facilities, programs, services, and website. If
you experience any accessibility barriers, require accommodations, or would like additional information
about our accessibility policies and practices, please contact us.

Phone: (416) 283-5222

Email: Info@tpasc.ca
Visit Us: Toronto Pan Am Sports Centre, 875 Morningside Avenue, Toronto, Ontario, M1C 0C7

Visitors may also speak with any customer service team member at the front desk for immediate
assistance during their visit.
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Commitment to Continuous Improvement

Toronto Pan Am Sports Centre remains committed to ongoing accessibility improvements through staff

training, policy development, barrier prevention, and continuous evaluation of our facilities and services
to better serve our community.
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AODA POLICY

Updated July 27,2026

Effective January 1, 2012, the Accessibility Standards for Customer Service under the Accessibility for
Ontarians with Disabilities Act, 2005 (AODA) became mandatory for all Ontario organizations. The
standard was originally established under Ontario regulation 429/07 in 2007. Amendments to the
legislation were later incorporated into the Integrated Accessibility Standards Regulation (IASR) and
came into effect on July 1, 2016. Toronto Pan Am Sports Inc. (“TPASC”) is pleased to share this policy,
which demonstrates its commitment to accessibility principles.

Purpose

The 2026-31 accessibility plan outlines the policies and actions that Toronto Pan Am Sports Centre Inc.
(“TPASC”) will put in place to improve opportunities for people with disabilities. The Multi-year
Accessibility Plan will be reviewed annually and updated at least once every five years, or sooner if we
needed to reflect TPASC’s accomplishments in improving our services for those with disabilities, and to
maintain compliance with the requirements set out in AODA’s Integrated Accessibility Standards
Regulations (the “IASRs™).

Commitment

Toronto Pan Am Sports Centre is committed to fostering an inclusive and accessible environment that
ensures equal access and participation for all individuals, including people with disabilities. We are
dedicated to treating every person with dignity, respect, and independence while promoting integration
and equal opportunity throughout our facility and services.

TPASC is committed to identifying, removing, and preventing barriers to accessibility in a timely manner
and will continue to meet the requirements set out under the Accessibility for Ontarians with Disabilities
Act (AODA) and Ontario’s accessibility standards and legislation with the following principles:

e Persons with disabilities can access and benefit from our facilities, services, and programs in the
same place and in a comparable way as other members, participants, and visitors

e Goods, services, and programs are provided in a manner that respects the dignity and
independence of persons with disabilities

e Persons with disabilities are provided with opportunities equal to others to obtain, use, and benefit
from our services and facilities
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Definitions
“Disability” — as defined by the AODA

(a) The Accessibility for Ontarians with Disabilities Act defines disability broadly to include
many diverse types of conditions and barriers.

(b) A disability may be present at birth or develop through an illness or injury.

(c) Physical disabilities may include epilepsy, diabetes, brain injuries, amputations, paralysis,
lack of coordination, visual impairment, hearing impairment, speech impairment, or a
physical reliance on a guide dog or service animal and any need of a wheelchair or other
assistive device.

(d) Can affect how a person communicates, moves, hears, sees, and participates in everyday
activities. Some disabilities may be visible while others may be invisible. Can vary in
severity and individuals may experience disability differently.

(e) An injury or disability for which benefits were claimed or received under the insurance plan
established under the Workplace Safety and Insurance Act, 1997.

“Guide dog” — specifically trained dog to assist individuals who are visually impaired or blind.

“Service animal” — a working animal trained to perform specific tasks for a person with a disability,
providing independence and support, and is not considered a pet.

“Support persons” — someone who accompanies a person with a disability to assist with communication,
mobility, personal care, or medical needs. Can include paid personal support workers, volunteers, family
members, or friends.

“Assistive device” — any tool, equipment, or technology used by a person with a disability to maintain or
improve their functional abilities and access services.

Application of Policy

Toronto Pan Am Sports Centre is committed to providing an accessible and inclusive environment for
persons with disabilities and ensuring accessibility. All individuals representing TPASC share
responsibility for supporting accessibility and removing barriers.

This policy applies to all employees, interns, volunteers, members, participants, and visitors of Toronto
Pan Am Sports Centre.

Providing Goods and Services to Persons with Disabilities

TPASC is committed to excellence in all services an inclusive environment for all individuals, including
persons with disabilities, and will carry out its functions and responsibilities by:
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e Serving persons with disabilities who use assistive devices and ensuring staff are familiar with
accessible equipment and supports available on site

o Allowing persons with disabilities who are accompanied by a support person to access programs,
facilities, and services always at TPASC

e Communicating with persons with disabilities in ways that consider their individual accessibility
needs

e Welcoming all persons with disabilities who are accompanied by a guide dog or other service
animal, unless excluded by law

Support Persons

Persons with disabilities who are accompanied by a support person are permitted to enter TPASC
facilities with their support person and have access to them while on the premises.

TPASC may require a person with a disability to be accompanied by a support person only where it is
necessary to protect the health or safety of the individual or others and after consulting with the person
with the disability.

TPASC does not charge additional fees for support persons unless applicable admission fees are required
(dedicated events/programs). Any applicable fees will be communicated in advance.

Any support persons accompanying individuals into meetings or programs where confidential information
may be discussed must be expected to respect all applicable privacy requirements.

Service Animals

We welcome people with disabilities and their service animal when on TPASC premises. Service animals
are permitted in areas that are open to the public unless otherwise excluded by law. Service animals must
always remain under the control of their handler and must not disrupt programs, services, and activities.
Our staff may ask a person to provide documentation from a regulated health professional that confirms
the persons need the service animal for reasons relating to their disability. TPASC will provide other
resources or supports to enable the person with disabilities to access the services, facilities, and programs.

Notice of Temporary Disruption

Toronto Pan Am Sports Centre will provide notice in the event of a planned or unexpected disruption to
services or facilities used by persons with disabilities.

Notices may be posted at public entrances, on the TPASC website, service areas, or communicated
through other appropriate methods. The notice will include the reason for disruption, the expected
timeline, and any alternative facilities or services.
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Training for Team Members

Toronto Pan Am Sports Centre will provide accessibility training to all employees, students, volunteers,
and any individual who interacts with the public on behalf of the organization.

Training will include:

e The purposes of the Accessibility for Ontarians with Disabilities Act, 2005 and the
requirements of the customer service standard

e How to interact and communicate with persons with several types of disabilities

e How to assist individuals who use assistive devices, service animals, or support persons

e How to use or access the equipment or devices available on TPASC premises that may help
with the provision of goods and services to persons with disabilities

e Practices and procedures relating to the client service standard at TPASC

TPASC will keep records of accessibility training provided, including the dates training was completed
and the names of participants.

Feedback Process & Questions about the Policy

Toronto Pan Am Sports Centre welcomes all feedback regarding the accessibility of its programs,
services, and facilities. Feedback and any questions about this policy or its related program please contact
us:

Phone: (416) 283-5222
Email: Info@tpasc.ca
Visit Us: Toronto Pan Am Sports Centre, 875 Morningside Avenue, Toronto, Ontario, M1C 0C7

TPASC is committed to reviewing feedback and answering all questions in a timely manner and, where
appropriate, taking steps to address accessibility concerns.
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MULTI-YEAR ACCESSIBILITY PLAN

Updated July  ,2026

Toronto Pan Am Sports centre is committed to meeting the accessibility needs of persons with disabilities
in a timely manner and in a way that respects dignity, independence, integration, and equal opportunity.
TPASC is committed to removing and preventing barriers to accessibility and complying with the
requirements of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and Ontario’s
accessibility laws.

This multi-year accessibility plan outlines TPASC’s strategy and actions to identify, remove, and prevent
barriers for people with disabilities in accessing TPASC programs, services, and facilities. This plan has
been developed in accordance with the requirements of the AODA and the integrated Accessibility
Standards Regulation (IARS), Ontario Regulation 191/11.

TPASC will:

e Review and update this plan at least once every 5 years
e Report on the progress of this plan as required

e Provide this plan in accessible formats upon request

e Post this plan on the TPASC website

Customer Service

TPASC is committed to providing accessible customer service to people with disabilities and ensuring
they receive the same high-quality service in a timely manner.

TPASC will:

e Maintain and review the Accessibility Policy

e Ensure employees are familiar with assistive devices and communication methods

e Continue training employees on accessible customer service practices

e Provide notice on temporary disruptions affecting accessible services or facilities

o Accommodate individuals accompanied by service animals or support persons

e Maintain accessible customer service feedback processes through multiple communication
channels



TORONTO PAN AM
SPORTS CENTRE

A PARTNERSHIP OF THE CITY OF TORONTO AND
THE UNIVERSITY OF TORONTO SCARBOROUGH

Training

TPASC is committed to providing training on Ontario’s accessibility laws and the Ontario Human Rights
Code as it relates to persons with disabilities. Training will be provided to employees, volunteers,
individuals who participate in developing TPASC policies, and third parties who provide goods and
services on behalf of TPASC.

TPASC recognizes the importance of accessible sport pathways and is committed to supporting parasport
athletes, coaches, and organizations through accessible training and competition environments.

Training includes accessible customer service standards, integrated Accessibility Standards Regulation
(IARS) requirements, and human rights code obligations related to disabilities. TPASC will provide
training during onboarding and when refresher training is required.

TPASC will maintain records of accessibility training, including training dates, participants, and any
refresher training completed.

Information and Communication Standards

TPASC will ensure that information and communications are accessible to all individuals. Upon request,
TPASC will provide accessible formats, and communication supports in a timely manner and at no
additional cost. The organization will consult with the individual making the request to determine the
most appropriate format or support to meet their needs.

TPASC will maintain and accessible process for receiving and responding to feedback regarding its
facilities, services, and accessibility practices. Individuals may provide feedback by:

Phone: (416) 283-5222
Email: [nfo@tpasc.ca
Visit Us: Toronto Pan Am Sports Centre, 875 Morningside Avenue, Toronto, Ontario, M1C 0C7

The organization will continue to ensure that its website and web content conform to applicable Web
Content Accessibility Guidelines (WCAG) requirements and will consider accessibility in the design and
implementation of new digital platforms and technologies.

TPASC will continue to review its communication practices to ensure that accessibility considerations are
incorporated into emergency planning and response activities.

Current Accessibility Features and Facility Enhancements

TPASC is proud to provide a range of accessible features that support participation in sport, recreation,
fitness, and community programming for individuals of all abilities. These features include:

e TPASC was designed to meet the highest level of accessibility standards and continues to
prioritize accessibility throughout its operations and facility planning
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e Accessible spectator seating is available throughout the facility, including the Field House and
Aquatic Centre, with companion seating options available

e Accessible and recreation spaces are available to support parasport athletes and coaches, ensuring
inclusive training and competition environments

e The training pool has a movable floor system to accommodate various water depths for
swimming and mobility levels.

e The training pool and competition pool features a pal lift to accommodate accessible entry to the
end of the pool.

e TPASC offers two fully accessible universal change rooms equipped with hydraulic change
tables, accessible showers, and barrier-free fixtures to support individuals with diverse
accessibility requirements

Recruitment and Emplovment Practices

TPASC is committed to fair and accessible employment that supports the recruitment, retention, and
advancement of employees with disabilities. Accessibility considerations are integrated throughout the
employment lifecycle, including recruitment, selection, onboarding, performance management, career
development, succession planning, and redeployment.

Candidates selected to participate in interviews, assessments, and other selection processes will be
informed that accommodations are available upon request. Where accommodations requests are made
during the recruitment process, TPASC will consult with the applicant to determine suitable arrangements
that consider their individual accessibility needs.

Successful applicants will be informed of TPASC’s policies and practices regarding workplace
accommodations. Accessibility needs will continue to be considered in performance management, career
development, succession planning, and redeployment activities to ensure equitable opportunities for all
employees.

Documented Individual Accommodation Plans

TPASC maintains a written process for the development of individual accommodation plans for
employees with disabilities. The process includes:

e Individualized assessment of accommodation needs

e Protection of personal and confidential information

e Employee participation in the development of the accommodation plan
e Provision of accommodation plans in accessible formats, where required
e Regular review and updating of accommodation plans
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Workplace Emergency Response Information

Where TPASC is aware that an employee has a disability that may require accommodation during an
emergency, individualized workplace emergency response information will be provided as soon as
practicable.

Emergency Response plans will be reviewed whenever an employee’s accommodation needs change or
when organizational emergency procedures are updated.

Performance Management, Career Development and Advancement

TPASC will consider the accessibility needs of employees with disabilities and any individual
accommodation plans when conducting performance evaluations, providing career development
opportunities, or considering advancement opportunities.

Return to Work and Redeployment

TPASC maintains a documented return-to-work process for employees who have been absent due to a
disability and require accommodations to return to work. Individual return to work plans will be
developed and reviewed as necessary to support employees in safely returning to the workplace. Where
redeployment is considered, TPASC will consider the accessibility needs for employees with disabilities
and any existing accommodation plans.

Design of Public Spaces and Built Environment

TPASC is committed to maintaining accessible facilities incorporating accessibility considerations into
future renovations, redevelopment projects, and new construction. When undertaking applicable projects,
TPASC will comply with the design of Public Spaces Standard under the AODA and the accessibility
requirements of the Ontario Building Code. Accessibility considerations may include:

e Accessible parking spaces

e Accessible entrances and pathways

e  Washrooms and changerooms

e Service counters and reception areas

e Braille throughout office doors

e Seating and spectator viewing areas

e Movable floor system and pal lifts

e Fitness, recreation, and aquatic facilities

TPASC will also maintain procedures for addressing temporary disruptions to accessible services and
facilities and will communicate disruptions to the public whenever possible.
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Future Accessibility Goals

2026-2031 Goals

Continue evaluating barriers throughout the facility

Review accessibility considerations during all major renovation projects
Expand accessibility awareness training for staff

Enhance accessible communication and digital accessibility practices
Strengthen partnerships with parasport and disability-focused organizations
Increase opportunities for inclusive sport and recreation participation
Increase visibility and promote Parasport activities in the facility

Feedback and Questions:

TPASC welcomes comments, questions, feedback regarding accessibility and this Multi-year

Accessibility Plan. Individuals may provide feedback by:

Phone: (416) 283-5222
Email: Info@tpasc.ca
Visit Us: Toronto Pan Am Sports Centre, 875 Morningside Avenue, Toronto, Ontario, M1C 0C7

Approval Statement

This Multi-Year Accessibility Plan was approved by Toronto Pan Am Sports Centre Management on July
27, 2026.

Next Scheduled Review: July 2031
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